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UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: (602) 542-0848 Fax: (602) 542-21 29 

Priority: Respond Within Five Days 

Opinion No. 2005 - 42257 Date: 211 7/2005 
Complaint Description: 04C Service - Restrictions of 

First: Last: 
Complaint BY: Jim Richey 
Account Name: Jim Richey Home: (602) 920-7826 

Street: P. 0. Box 2379 Work: (000) 000-0000 

City: Pine CBR: 

State: Az Zip: 85544 - is: 

Utilitv Com~any. Pine Water Co., Inc. 
Division: Cool Pines 

Contact Name: n/a Contact Phone: n/a 

Nature of Complaint: 
Pictures submitted at the public comment meeting held on 1/31/05 in Pine, AZ, regarding the moratorium on 
hook ups. 

The first picture has the comment "Refurbish thest tanks" 

Picture #3 has the comment of "1.1 Million Gallon Tanks on Brooke Utility Property, 15-22 days Water reserve 
for 2000 users, Refurbish the tanks for less > $600K 
*End of Complaint* 

Utilities' Response: 

Investiaatots Comments and Disposition: 
Comments & pictures noted and docketed in docket no. W-03512A-03-0279. closed 
*End of Comments* 

Date Completed: 2/17/2005 
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